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Evacuation Chair 
Servicing
At Evacusafe, our professionally qualified engineers, 
equipped with an in-depth understanding of 
manufacturing evacuation chairs, swiftly identify and 
address potential issues, ensuring your equipment’s safety 
and reliability.

Choose our experienced engineers for nationwide 
equipment maintenance, ensuring optimal working 
condition and readiness for emergencies.

Receive a detailed certification report post-service for 
your product records.
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Why do the Chairs Need Servicing?

Servicing ensures that your chair/s will be in pristine 
working order if the time comes when they are required.  It 
is paramount that an annual service takes place and there 
are now government guidelines available in the form of 
PUWER Regulations.

The structure of the chair will be checked to ensure it is 
intact. The battery cells should be replaced every two 
years to ensure the reliability of the equipment. We can 
arrange professional expert servicing for your equipment 
to assist you in meeting your requirements with the 
PUWER Regulations

How often should evacuation 
chairs be serviced?
We recommend regular visual 
inspections of the evacuation chairs 
to check for any signs of wear and tear, 
damage, or malfunction.  As a guideline, 
all emergency escape equipment be 
inspected and serviced annually.

Do Evacusafe service other 
brand’s equipment?
We service not only Evacusafe 
equipment but also other brands. 
Whether it’s a tracked chair, transit/
ambulance chair, powered stair climber, 
or a ski pad/slide, we have the expertise 
to meet your service and maintenance 
needs.

Where should evacuation 
chairs be serviced?
Our qualified engineers can conduct 
on-site servicing for your convenience.


